Corgyamenmue 2024

[lonp30BaTENIbCKOE coIvlalleHMe. JJaTa mocjelgHero msaMeHeHuda: 29.02.2024
[lonlb30BaTEJIbCKOE coIvlalleHme. JaTa [ocJelHeIro ms3MeHeHuda: 29.02.2024
HacTosgmee [losbR0BaTeJIbLCKOE coIJialleHMue (majyiee Takxe — «CorjiameHme»)
peryamMpyeT OTHOUEHUS IO

MICIIOJIbB3OBAHMIO CEPBMCA M OOmMe yCJIOBMS OKa3aHUsS YyCJIyI' CEPBMCOM, CO3INaHHEM
Ha TeppuTopum Poccumckon demepalMM M B COOTBETCTBUM C 3aKOHOINATEJILECTBOM
Poccurickom demepaumm (majee Takxe — «Brmameneun CepeBuca») C OOHOM CTOPOHEH,
¥ QU3MUECKMUM JIMIIOM, [IPMHSABUMM YCJIOBUS HACTOSAWET'O COIJIalleHMS IYyTEM
IPUCOEOMHEHM K HACTOAINEMYy COIJIAlIeHMI0O B LeJIOM M 0Oe30T0OBOPOYHO (Imajee
Takxe — «IlloJb30BaTeJIb»), C OPYyT'OM CTOPOHBI, Iajiee INPpM COBMECTHOM
YIIOMMHaHMUM MMeHyeMble «CTOPOHE», a IO OoTHeJIbHOCTU — «CTopoHa». Hacrosmee
COTJIallEHME ¥ OTHOIEHMS CTOPOH, BOB3HUKIIME M3 HACTOAWEI'O COTIJIalleHMs,
PerymMpyrnTCcsa 3aKOHOHATeJbCTBOM Poccuiickon demepaumm. Hacrosamee CoIvlalleHMe
B COOTBeTCTBMM CO CT. 435 T'paxmaHCKOT'O kKoIekca Poccurckol dermepalumnm
aBpysgeTcsa oPepTOoM — amgpeCOBaHHBIM JIOOBIM QOM3MUECKMM JIMLaM IpenjoXeHMeM
BJIaZEJIblla CEPBMCA 3BaKJIUMUTH HACTOSIEE COIJIAlleHMEe Ha yKa3aHHEIX B HEM
ycJioruax. Bramesieny CepBuca cumTaeT cebsd 3akKJIOUMBIKMM HAaCTOSAIlee COTJlalleHUe
C QuBMUecCKMMM JMlaMM, KOTOPEE MNPMMYT yKasz3aHHYK odepTy. YkazaHHas odpeprTa
MOXEeT OBITb TIPMHATA OUIMUECKMMM JIMIIaMy HE MHAUe KaK IIyTeM [NPUCOeIMHEHUS K
HacToAlleMy COIJIAWIEHMIO B LeJIoM. B OTHOWEHMUM IopslKa M YCJIOBUM 3aKJIOUEeHUS
HacTosmero CorvlalleHMsS MNPUMMEHSITCS HOPMBEI ['PaXOaHCKOT'O KOoIekKca PoCCHUMCKOM
demepauuy, peryampyolMe HOPSIOK M YCJIOBMS 3akJIOUeHMs NYyOJMUHOTO IOTOoBOpa
(cT. 426 T'K P®), nmoromopa npucoemmHeHus (cT. 428 T'K PD), HanpapBJieHUS
obepTH 1 akuenra (cr. 435-444 TK PO).

1. TepMmMHE M OIpeleJieHMda, MCIOJIb3yeMble B HacTosdueM CoTJlalileHUM
ABTOpMBaLU/IFI - I/[,HeHTI/[(l)I/[KaLU/[FI I[Top30BaTENA npm npernoCTaBJIEHVMM IOOCTyIla K
CepBuCy. AKKAyHT — akkayHT Telegram,

BJIaZEJIbllEM KOTOPOM aBJsgeTcs [loJlb30BaTeslb, MCIOJb3yeMas IJig B3aMMOIEMCTBUSA
c CepBucoM (MOoeHTHMOMKALMM M OPYIMX NIPOLleCccOoB) . AnMmHMcTpauusa CepsBuca

(Taxxe AIMMHMCTPpAaUMg) — JiMlla, YIOJHOMOUYeHHEe BianenblueMmM CepBuca Ha
ocylmecTBJIeHMe yNpabklieHusa CepBMCOM, B3aumMomeMcTeBMe C llob30oBaTenaMu (B
Ipollecce INOoJiydeHus noctryna k CepBuUCY, MCHNOJNb30BaHusa CepBMuca, B TOM UUCIe
npuobpeTeHus KoHTeHTa), oOCylecTBJIeHMe MHOOPMALMOHHOM MNONOEPXKM
[lonpz0OBaTENIEM, a TakXe Ha COBEepUIeHME MHEIX IOeMCTBUM, CBSA3AHHHX C
ucnojib3o0BaHveM CepBuca, MOT'YT, HO He oOs3aHbl ABJIATHCS aIMMHUCTPaLMUEN
CoobmecTBa. Akuent CoTrJjlalleHMs — B COOTBETCTBMM CO CcTaTben 438
I'paxnaHckoro Komexca PO, ©e3yCJIOBHEM NPpUHATMEM (AKLENTOM) YCJIOBUM
HacTosmero CoTJlalleHMsa CUMTaeTCcd Hepexol B OoTa. llocye coBepleHMsa AKLeNTa
Corsnamenua I[loslb30BaTEJIE CUMTAETCH NPUHABILMM O€30TOBOPOYHO M B IIOJIHOM
obweMe ycJoBUA HacTodamero CorslameHusa. Biamesen CepBuca — QMBMUeCKOe JMUIO,
obJjlamanuee OOCTATOYHEIM HabopoM IpaB, [NO3BOJIAKIMM €My B IIOJIHOM Mepe
pacnopsaxarbcsa CepBMCOM, €IOMHCTBEHHOE JIMIIO, Hecyllee MaTepMaJlbHYIO
OPUOINUYECKYID OTBETCTBEHHOCTL, €CJM MHOEe He NPpedyCMOTPeHO B IOOTORBOpEe.
Meccenmxep Telegram — MeCCeHIXepP, M3BECTHEM NOI uMeHeM «Telegram».
CorJjlamieHMe — NOPaBOBOM aKT, PeryJMPpyRIMM NIPaBOOTHOUEHMS MeXOy BiamesblieM
CepeBuca u llombp30BaTeseM. llonb30BaTeslb — (QM3MUECKOe JIMLO, MMellee IOOCTYI K
CepBUCY INOCPEOCTBOM cCeTu VHTepHeT, a B YaCTHOCTM MecceHmxepoMm Telegram,
coBepumbiiee Axkuent CoriyameHuda. Vrposasa Bamwora (Takxe Bajora) -—



BUpTyallbHasg, BHYTPpMUIPOBASA BajiloTa, MCIOIb3yeMas llonb3oBaTenaMu CepsBuca
IOJI BHYTPUMI'POBEIX oIepaumui. MneHtudmxaumsa llosb30BaTesisd (TaKXxe
NnenTudmkaumusa) - Opolenypa NpenocTaBjieHuda [lojb30BaTeJieM CBeIOeHUM,
HeOoOXOOUMMHEIX IJjig ero mieHTuukaumum B CepBuce. BrBOn CpencTs (Takxe BrBOX)
— Hnpolelypa BO3HarpaxIieHMUs I[loJib30BaTesieM NyTeM NepeBola Ha UX DJIEKTPOHHEE
cyeTa IEeHEeXHEX CcpelcTB. CepBUC — COBOKYIHOCTH IIPOI'PaMMHEIX CPeICcTB, 0as
OaHHBIX M KoHTeHTa, oObenMHeHHAas eIMHBIM IM3alHOM M Has3BaHMEM,
oBbecrieuuBamas BO3MOXHOCTE pas3MelleHUs MaTepuajioB, IpPOoCMOTpa U
IPOCIyUIMBaHUSA, 3arpy3KM U (MJIM) MHOT'O MCIHOJIb30BaHMsa KOHTeHTa, NOCPenCTBOM
Pa3JIMUYHEIX BUIOOB YCTPOMCTB: MOOMJILHEX TejebOHOB, CMapTOOHOB, IIJIAHIIETHEX
KOMIIBIOTEPOB M T.n. lViMeeTca B BULOy 00T TexHMUeCKas NOIIEPXKa
(@HelpServiceX) - sTOo cinyxba, B KOTOPYH I[OJIbL30BATEJIM CEPBMCA MOT'YT
obpaTUTbCH 3a OKasaHMEM TEeXHMUECKOM MNONNEPXKM 10 PEUeHMIO BO3HMUKIIEN
npoBJieMbl, a TakXe 3a [NOJIydeHMEeM HOONOJIHUTEJIbHOM MHOopMaLuM 10
MHTepecyolleMy BOIPOCY. YCiayI'm — 6es3BO3MesOHbEe YCJyI'M IO NpeloCTaBJIEHMIO
nocryna k KoHTeHTy B paMkax CepBuca, oka3blBaeMele Binanenbluem CepBuca.

2. llpenmveTr CorjlameHus, Wu3MeHeHMe ycjyoBuM CorjyamenHums 2.1. Brmazejen CepBuca
npenocrasiygeT I[loJb30BaTENAM HOCTYIN K CepBUCY B LEJIAX OKa3aHUA
0e3BO3ME3OHEIX YCJyI, NPpU YCJOBUM COOJIeHMA [loJb30BATENSAMU YCJIOBUM
HacTodAmero CorjlalleHMsa M YCJOBMM okazaHuda Ycuayr.Z2.2 Hacrosmee CorJlameHue
yCTaHaBJIMBaeT oOOlmMe yCJOBUA MCIOJNb30BaHMA CepBuca u KoHTeHTa,
pasMemeéHHoro B Cepsuce llonbzoBatTesaMu CepBuca. 2.3. s MCIOJb30BaHUSA
Cepeuca u KoHTeHTa llonb30BaTesib 0083aH B NOpAlKe, YCTAHOBJIEHHOM HACTOALMM
CorjlameHyeM, NOATBEPAMTH, UYTO NPOYMTAJI, I[OHAJ, COIJlaceH cobJjonaThb
HacTosumee CorJlalleHMe M NPUMCOeIMHUTCSA K HacTodaumeMy COIJIAIeHMI B LIeJIOM
nyTémM cobepueHusa Axuenta CorslameHmsa. C MoMeHTa AxklenTta CorJjlamleHms
[lonp30BaTesIeM HacTodlee CoIJlalleHMe CuUMTaeTCs BaKJIOUEHHBIM C I[loJib30BaTelIeM.
2.4. VI3MeHeHMe HacToAmero CorJalleHMs COBEPMAEeTCsa NYyTEM pa3MelleHUs
Brnamenpuem CepBuca M (MnamM) AIMMHMCTPALMEMN M3MEHEHMM K HaCTOAleMYy
CorjlalleHMI0 MJIM HOBOM pemakumum HacTosumero CorjlameHus B CepBuce.
[losb30BAaTENIE NOOTBEPXIOAET M COIJlallaeTcAa C TeM, UYTO NpobBepka CoraleHuns
aBJigeTcsa 00A3aHHOCTBI Ilosb30BaTesd M Ilojb30BaTesJIb HE MOXET CChUIATbCH Ha
CBOK HEOCBEIOMJIEHHOCTBb M HEONBTHOCTBL 00 ycJjoBmax CorJlalleHMsa B Clydae,
BKJIOUAA [ocjenyoume m3MeHeHMsa CoIJlalleHMs, €CJM COOTBEeTCTBYyoIAas MHOOPpMaLMA
Opla OOCTyNHa B coobumecTee CepBuca. 2.5. Ecnm Ilonb30BaTelslb He COIJIAaCeH C
M3SMEeHEeHNAMM HacCcTodAameI o CorJjlalleHMs WMJIM HOBOM pe,ﬂaKLU/[eIZ HacToAmeIro
CormameHusa, To IloJlb30BaTEJIb BIpaBe PacTOPTHYThH HacTodmee CorJalleHMe C
Brnapmenruem Cepeuca, NOJIHOCTBI NpepBaB MCHOJNIb30BaHMe CepBuca. HacrTodmee
CorjlalleHre B 3TOM CJlydae CUMTaeTCd [NPeKpPall€éHHBIM C MOMEHTA I[IOJIHOT'O
IpeKpalleHra II0JIb30BAaTeJIEM MCIOJNIb30BaHMAa CepBMCa MM 3aIPeTOM Ha [IOJIydeHMe
coobumeHuy ot CepBuca. B ciyuae, eciu llosb30BaTesib B HaJlbHEMIIEM MCIIOJb3yeT
CepBuUC, TO OoHATHL Xe coBepmaeT Akuent CorjameHus. 2.6. Ecau [lojb30BaTENb
OO0 IHA BCTYIIJIEHUMA B CUITY M3MeHeHUN HacTodAmWeIro CorJlalleHMsa MM HOBOM
pemakuuu Hactosdamero CorjlaleHMd B IIOJIHOM Mepe He NpeKpaTusl ero
MCIIOJIb30BaHMe, TO IloJib30BaTeslb TEeM CAaMelM [NOATBepXIaeT, YTO IpoumMTal,
IIOHAJI, COTIJlIaCeH CcobyiomaTh M3MEeHEHHOe HacTodumee CorJjlalleHMe MM HOBYIO
pemakumio HacTodAumero CoIJlalleHMdA M NPUCOEOMHAETCA K M3MEeHEeHMAM K HAaCToAlleMy
CorJjlalleHMIO MJIM HOBOM pelakLuuM HacTosdmero CorjlalleHMs B LEeJIOM CO IOHS
BCTYIJIEHMS B CWJIy YKasaHHBIX M3MEHEeHMM K HacTodmeMy CoTJlalleHMI0 MJIM HOBOM
pemaxkuum HacToduwero CorsameHuda. HacTogmee CorjlalleHMe B 3TOM Clydae
CUMTAaEeTCHd M3MEHEHHEIM CO IOHSI BCTYIJIEHMS B CUIIY MBMEHEHMM K HaCTOdAlEeMYy
CorJjlalleHMI0 MJIM HOBOM pelakuuy HacTosmero CorjlamexHmsa. 2.7. PaKTUUeCKUN



noctyn llonmp3oBatTena k CepBucy, dakTmMueckoe MCIOJIb30BaHMe [lonb30BaTEJIEM
Cepruca u KoHTeHTa, pasMewl€HHOI'O B CepBUCE, BO3MOXHO TOJIBKO Ha
000pPYyIOOBaHMM, KOTOPOE MMEeeT TEeXHMUECKYID BO3MOXHOCTBb IOCTylla K CeTU
HTepHeT, Ha KOTOPOM YCTAHOBJIEHO HeOOXOOMMOE UM HOOCTAaTOUHOE MIPpOoI'paMMHOE
obecnedeHue IJjisa OOCTyla K ceTu VHTepHeT, KOTOopoe uMeeT GaKTUUECKUM NOOCTYII
K ceTu MHTepHeT. 2.8. B nesax HacTosmero CorJlalleHMS MCIIOJIB3YEeTCS
MOCKOBCKOE BpeMs (BpeMs YacOBOM BOHHB, B KOTOPOM PacCIloJIOXeHa CToJMulia
Poccurickom demepaumm — ropon Mockea) .

3. Axkuent Corjyamenms 3.1. AkuenTtoM HacTosmero CorJiameHus SBJISeTCs
coBepieHue Ilosb30BaTeJIEM CJIEOYIMX [MOCJIeNOBaTEJIbHEX KOHKJIIONEHTHEIX
nevicreuri: 3.1.1. O3HakoMyieHMe C ycJoBuaMmm CoIJlalleHMs, paclojlaraeTcs B
pasnenax CoobmecTBa.3.1.2. Jlboe mcnosb30BaHmMe CepBuUCa, MMEETCS B BUIOY
BoT.

4. Obume ycyioBUA nojb30BaHuA CepBucoM 4.1. McrnonbzsoBaHMe QYHKUMOHAJIbHEIX
BO3MOXHOCTel CepBMCa IOIyCKaeTCsa TOJIbKO IIoCcjie HNpMHATMA [lojb30BaTesieM
OAaHHOT'O COIJlalleHMT a MMEHHO IIOCJIe Hauajla MCIoJib30BaHusa CepBuca. 4.2.
HONIOJIHUTEJIbHEIE TexXHUUeCKMe, OpTaHMB3alMOHHHE M KOMMepuecKkMe YyCJIOBUS
ucnojyib30BaHmusa CepBMuca, B TOM UMCJEe €TI0 QYHKLMOHAJIBHEX BO3MOXHOCTEMN
OOBOOATCS HO CBeZeHMsa llosib3oBaTejlel IyTeM OTIHeJIbHOT'O pasMelleHUS B
CoobuecTre.4.3. lcnonb3ysa Cepeuc, llolb30BaTelsib NOATBEPXIAeT, UYUTO ABJLETCSH
COBEPIIEHHOJIETHMM I'paxXIaHMHOM Poccuyckom denepaumm.4.4. HaumHas
MCIIOJIb30BATh CepBMuC, Illosb30BaTeslb [IOHMMAaeT, YTO liejlb — COPeBHOBAaHUE
[IoJIb30BaTeJIe B KOJMUeCcTBe MT'POBBIX BaJIIOT VM He IOOJIXEH MCIIOJIE30BaThb CepBMC
UCKJIOUUTEJIbHO C LEeJIbI0 IIOJIyYeHMS BBII'OAbl B BMIE PeaJibHBIX IeHEeXHHIX
BRIJIAT.4.5. HaumHasg mcnonb3oBaTh CepBuc, I[lojlb30BaTesyib COIJlallaeTCsa C TEM,
UTO HeKOTOpele GyHKUMM CepBMCa, He BIMAOIME Ha MIPOBOM OpPOLEecc, MOI'yT OHTH
OCYUEeCTBJIEHH II0CJIe B3HOCAa IIOXepTBOBaHUM B CepBUC.

5. IlpaBa IllompzoBaTensa 5.1. I[IpocmaTpmBaTh CepBUC, CHOUCKM M ONMCAaHME
KoHTeHTa, IOCTyIl K KOTOPOMYy INpelcTaBJIeH nocpencTeoM CepBucCa.
[lonp30BaTENAM, NPOULIEANMM NPOLelypy ABTOPM3aLMM, NPEeNOCTaBJISEeTCH HOOCTYI K
CepBucy. 5.2. YuacTBOBaTh B oOOCyxIeHuM Jioboro KoHTeHTa 1 MaTepualioB
[lonep30BaTENEN, pa3MelleHHEIX B CepBuUCEe, PEKOMEeHIOBaThb KOHTEHT noceTmuTenaMm
OpyI'MX CalTOB, COLMaJbHEX ceTey. 5.3. B 000y MOMEHT NPEeKPaTUTh
pasMelleHre CBOMX MaTepualjioB, yHOaJlMB MX M3 pasneyoB Cepsuca. 5.4. B ciydae
BOBHMKHOBEHUA IIpPeTeH3UM K pabore CepBMca oOpamllaTbCHad C NPETEH3UAMM K
Brnanensuy CepsBuca. 5.5. [IpuHMMaTL yCTaHOBJIEHHEHE Biiazmenbliem CepBuca
YCJIOBMSA aKLUMM, NPOBOIMMEIX BianenblieM CepBUCa M (MIM) TPETbBMMM JMlaMM, C
IIOMOWBI0 TEeXHMUECKUX UM (MIJIM) BJIEKTPOHHBIX CPEeNCTB U OPpyITUMM crnocobamMu C
MICIIOJIb30BaHMeM AKKayHTa, KaK B3TO YCTAQHOBJIEHO B YCJIOBMAX akKuum. Ilpm
IIPMHATUN I[Tonp30BaATEJIEM yCHOBMﬁ AKLIUNM TaKMe YCJIIOBUMA CTaAHOBATCHA
HEeOTBEMJIEMOM uYacThio CoTJlalleHMsa M M3MEHSAT ycjoBMA CoIJlalleHMsa Ha BpeMda eé
npoBeneHus. [lob30BaTEJNIE MMEET [IPAaBO ydYaCTBOBATB TOJIBKO B TexX akKUMAX,
TpebOoOBaHMAM YCJIOBUM KOTOPEIX OH COOTBEeTCTBYyeT.5.6. Ilojib30BaTeslb MMeeT
IpaBO IPMHMMATH ydacTMe B COPEBHOBaHUM IloJIb30BaTEJIENM O KOJUYUECTBY
MT'POBBIX BaJIIOT Ha CBOEM AKKayHTe bes LeJirM IIOJIYYeHMA BBEIT'OOBI MJIM LeJIn
IPUUMHEHMS MaTepMaJIbHOTO Bpela AIMMHMCTpauur CepBUCa MM TPETbBUM
auuaMm. 5. 7. IoJb30BaTe]ib MMEET I[IPaBO OCYHECTBJIATh QMHAHCOBHE BJIOXEHUS IJid
nproBpeTeHns yCKOPUTEJIe MIPOBOTO MNpolecca u/MiIM OJIS [NOJydYeHUs
BO3MOXHOCTMK BriBOma CpencTs. JlloOble QMHAHCOBBE BJIMBAHMUSA, MCIOJIb3YS



BJIEKTPOHHEIE KOWeJIbKY U/ OaHKOBCKME CPeINCTBa, SBJISTCS OOOPOBOJILHBIMMA
IIOXEPTBOBAHUAMY MCKJIIOUMTEJILHO IJIS MCIOJNIb30BaHMA QYHKLMM, KOTOPHE He
BJIMSIT Ha OCHOBHOM UI'POBOM IPOLIECC — COPEBHOBAHUE MIPOKOB B KOJMUECTBE
UI'POBOM BAaJIOTH Ha AKKAayHTE.

6. ObgzsanHocTu Illomp30BaTesyga 6.1. O3HAKOMMUTLCS C YCJOBUAMM HACTOSIETO
CorJlamieHus rnepen mucrnoJjb30BaHmeM CepBuca. 6.2. CobJomaTb yYCJOBUS
HacTosmero CorvlameHus. 6.3. He oCymecTBJIATL OEeVCTBUSL, 3allpelleHHBe
HacTosmyM CoTJlalleHMEM M 3aKOHOINATEeJIbCTBOM Poccuiickon denmepaumm.6.4.
[lonp30BaTEJIE HE HOOJIXKEH MCIONBE30BaTh CEPBUC MCKIUMTEJIBHO C LeJbo
IIOJIYUEHMs BEIT'OIBI B BMIE PeaJIbHBEIX IeHEXHEIX BHIJIAT. B MHOM cCliydae,
[losnb30BaTEJIE MOXeT OETH 3abJIOKMpoBaH B CepBMuCe MIM IOJYUYMTb OTKa3 B
OCyIEeCTBJIEHUM BHIJIAT C NOpenynpexneHreM mian 0e3 TakoBoro.6.5. [oJib30BaTEINb
00sa3aH MCIHOJIb30BaTh CepBUC JIMIb OCO3Habad, NPMHMMAaSA UM HEe OTKJIOHAACH OT
HeJIM MI'PH — COPEBHOBAHME IIOJIL30BATEJIEV B KOJMUECTBE MUI'POBOM BAJIOTH.6.6.
[lonp30BaTEsNIE 00A3aH COOJIOOATH BCe NpaBuUia.

7. IlpaBa Brnazmenbua, AnMuHMUCTpauum CepBUCa M HE3aBUCHUMBIX [IOMOMIHMKOB 7.1.
OnpenendaTe cocTae Yciayr Cepeuca, €r0 CTPYKTYyPYy M BHEUHMIM BMI, paspelaTtb U
OTpaHMYMBATE OOCTyNn K CepBMCY B COOTBETCTBMM C HacToaAmyM COTJlalleHMEM U
3aKOHOIATEJIbCTBOM Poccumckon denmepaumm. 7.2. [IpocMaTpuBaThk CepBUC Ha
HaJlMuMe 3alpelleHHEX MaTepualloB (MOomepaluMsa) M yHOAaJNATb MIM [IepeMeumaTb 6e3
npenynpexneHmus Jiuodor KoHTeHT u (miam) MaTepumadisl [lonbz3o0oBaTesyiel IO CBOEMY
YCMOTPEHMIO, €CJM Takue MaTepmassl HapymalT HacTodumee CorjlalleHMe, MM MOTYT
OHITH HEe3aKOHHBIMM, WJIM MOT'YT HAPYyWATbh IIpaka, IIPUMYMHMTLE Bpel WMIM YyI'POXaTb
OeszonacHocTM Opyrux llone3opaTenel, Brnanensua CepBuca MMM AOMMHMCTPaLUM
CepBuCca, WIM TPeTbUX JMI, OJOKMPOBATH NYyTEM HAJIOXKEHMS OTPAHUYEHMM Ha
ucnoJb30BaHMe CoobmecTsBa, JIOOOM KOHTEHT, B TOM UYMCJEe eIr0 Bjanejblia
COTJIACHO CBOUM BHYTPEeHHMM yOexneHusaMm. 7.3. He oTBeuaTb, B TOM UYMCIE
OpUOMYEeCcKM, 3a JIoO0M Bpel, KOTOPEM MOXeT OBTb IpUUMHEH I[IOJIb30BATEJIO IYTEM
OnokupoBkM [lonmb30BaTENIA MIAM B CIEACTBMM HapyleHuM paboTel CepBuca. 7.4.
[IpuBJeKaTh B LeJNfAX peanlmMs3aluuy Npak M O0OA3aHHOCTEM B paMkax CorJlalleHusa
AnvmyHMcTpaumo CepBuCa, HE3aBMCHMMEIX [NOMOULHMKOB B BMIE IOM3AMHEPOB,
NpOrpaMMMCTOBR M OPYyIMX JIMl, KOTOPEIE HEe OTBedalnT 3a OelcTeuA Bramenblia
CepBMCa M HEe HECYT KOPMIOMUECKOM OTBETCTBEHHOCTM 3a JIOOBE HOEeMCTBMA,
cosepiieHHble CepBrcoM. 7.5. [IpOoBOOMTE CTUMMyJIMPyOIME MapKeTMHIOBEE
MEPONPMUATHKA Pas30BOT0 xapakKTepa (akKumMM) C LeJbl MOTMBaUUM I[lOJIb30BaTe]eN,
[IPMBJIEYEHMA HOBEIX I[IOJIb30BaTeJIel U IOBHIUIEHUA YPOBHA MCIOJBb30BaHuA CepBuca.
B PaMKaX axKlUuMMm ee Yy4JYaCTHMKM, COBeplMBIME YKa3aHHBIE B YCJIIOBUAX IIPOBEIEeHUMA
aKLUMM IOeMCTBUS B OTOBOPEHHEN CPOK, [IOJIy4YalT ONpeIeJjIeHHbHEe NPpUBUIETUM. 71.6.
Brnanmesneny CepsBuca BIpaBe yCTaHaBJAMBATBHL BO3PACTHHE OTPAHMUEHMS NPM OOCTyIe
[Tonp30oBaTena k KOHTeHTy, HOOCTYIHOMY B paMKax OKasaHuAa YCiyIu,
NpelHa3Ha4eHHOMY IJIA ayOuTOpMM OIpeleJIeHHOI'O BO3pacTa; 3TO O3HadaeT, 4YTo
[Tonp30BaTENM, HE OOCTUIUIME yKas3aHHOTO BrnaneneueM CepBUCa BO3pacTa,
00A3YyTCA BO3IOEPXaTbCA OT OOCTyNa M (MIM) OPOCMOTPa Takoro KoHTeHTa, O
yeM Biagmesieny CepeBuca MOXeET yBeHOMIATH [lojib30BaTeJIel IIPM IIONBITKE
[Ionp30BaTENIEM OCYWECTBUTHE NPOCMOTP KOHTeHTa, NpenNHas3HadeHHOI'O NJid
AyIUTOPUM ONPEeIeJIEHHOT'O BO3pPacTa NOCPEeICTBOM COOTBETCTBYIOMMUX
MHOOPMALMOHHEIX 3HAKOB MIM MHOOPMAUMOHHBIX cooOmeHmy. 7.7. ONpenessaThb
OTIEeJIbHEE KaTeropuM I[loJIb30BaTesieM, MMEKNMX NPaBO BOCHOJIL30BaTbLCH



OOIOJIHUTEJIbHEIMM byHKkUMAMM CepsBuca.’.8. AnvMumHMCTpauusa CepBuCa OCTaBJILeT 3a
cobo¥ NpaBO aHHYJMPOBATL BCE MNPUBMIIETHMM, MIPOBBE BaJIlOTH UM OajaHc CepBuca,
a Tak Xe He OCyWecTBJATh BelBonm CpencTB B Cllydae NONO3PEHMSA I[IOJIb30BAaTEJIA B
CIIAMe, UYMTEPCTBE B IIPUJIOKEHUM WM IOPYIMX IOEMCTBMUAX, UYTO HAHECIIU
MaTepuaJibHEM yuep® AnMmHMCTPaumm CepBuca. 7.9. He3aBUCHMMEIMM ITOMOUHMKAMM
ABJIAKTCSA JMlla, MMeolMe NPpaBO OCYWMECTBJATH IIOMOIL B MNOOIOEPXKE IPOTPaMMHOIO
obecrneueHuda CepBuca, obeclnedeHMs BUBYaJIbHEM odopMiieHMeM CepBMCa UM OPYyITUMU
paboTaMm Ha OCHOBE IOTOBOpa NOoIpsAma MM 0e3 TakKOoBOT'O, He HecylMe HUKAKOM
OTBETCTBEHHOCTM 3a BHYTPEHHK pabory CepBuCa U QOMHAHCOBYI YacThb CepBuca.
B criyyae HenpaBOMEpPHHEIX OeMCTBUM CepBMCa OTBETCTBEHHOCTBL HECET
MCKJIOUNTEJIbHO Biamesien CepBmuca, B TOM UMCIe M 3a yORTKM lloJIb30BaTelel.
7.9.1. B crnyyae TpebOOBaHMSA OT IIJIATEXHOM CUCTEMEl, a Takxe QMHAHCOBOI'O
oTmeJsia omaTel HIO®JI, Oeno3UTapHEX M OPOKEPCKMX YCJyI' 3a [IepeBOol CPeICTB OT
cepBMCa B CTOPOHY Ilojb30BaTesisd, CEpPBMC OCTAaBJLeT 3a coboM NpaBO IepelaThb
3Ty OD0A3aHHOCTLE [lOIb30BaTEJI0 CEepBMUCA OJIA TajibHeMmeI'o BEBOIA CPeICTB Ha
PEKBUINMTEL HaHKOBCKOTO I/[/MJ’H/[ MHOTO cueTa Illosib30BaTEsNIA. CyMMa OelIO3VMTAapPHEIX
1 OPOKEPCKUX YCJyI yCTaHaBJIMBAEeTCS CepBMCOM, cyMMa HIDJI ycTaHaBIMBAeTCH
3aKoHOIaTeJIbCTBOM PoccuMckon dermepaumuy, MHOOpMaALMsa O IJlaTexax, KOTOPHE B
CBOK OdUepenb O3ByduMBaeT TexHMUeckad HNonIepxka [lolb30BaTesyio B daTe
TEXHUUECKOV Nonmepxky, TexHuuecKas NOONEepXKa M CEPBMUC B LEJIOM OCTaBJIAET
3a Ccobol MNpaBO YCTaHABJIMBATL CPOKM OIJIATHEL IIJIaTexXa.

9. Ycrnoeua mucnosnb3obaHua QyHkuUM Cepeuca 9.1. BemosiHeHMe QyHkUMM CepBHuCa
BOBMOXHO TOJIBKO MNPV HaJIM4MM IOOCTylla K MecceHnxepy Telegram m ceTwu
VHTepHeT. IlOoJIb30BAaTEJIb CAaMOCTOATEJIBHO NOJydaeT M OIjladuMBaeT TaKOM OOCTYII
Ha YCJIOBMAX M IO Tapmd@aM CBOETO OIlepaTopa CBA3M WM IpoBamzaepa OOCTyla K
ceTu VMHTepHeT 9.2. AnMmHHMCTpauusa CepBuca ofecrnedmBaeT pPabOTOCHOCODHOCTHb
CepBuca B MecceHIxepe Telegram M He HECET OTBETCTBEHHOCTM 3a HENPaBUJILHYI
paboTry CepBHMCa B IOPYyI'MX MOOMIIBHEIX NpUIIOXeHUAx.9.3. AnMuHMcTpauus Cepsuca
OCTaBJIgeT 3a COOOM MNpaBO Ha CBOE YCMOTPEHME OIPAHUUUTL OOCTYI
[lonp30BaTensa k llporpamMme (MaM K onpenejyieHHEM OQyHKUMAM [[porpaMMel, €CyM 3TO
BO3MOXHO TEXHOJIOITMUYECKM) IIPM HEONHOKPAaTHOM HapylleHMM HacTodAwmel JIMLeH3MM,
IMOO NPMMEHMUTH K [loJIb30BaTEeNI0 MHBEIE MEPH C LEeJIbI0 COOJIOeHMs TpeboBaHUM
3aKOHOIATEJIbCTBA MJIM IIpaB M MHTEPEeCOB TpeTbux Jul 9.4. Ilokynas TOBapH B
CepsBuce, Illosb30BaTeNb aBTOMATUUYECKM IIOHMMAaET M COIJlallaeTCAa C
[Tone30BaTenbCkuM CoIJlalleHMEM M HEe MMEeeT HMKAaKMX NPeTeH3MM k YCciyraM,
KOTOpPEIE NpenocTaeuyn CepBMC B COOTBETCTBMM C 3TMM CorjslameHueM. 9.5. 3a
nperzocTaBJieHMe cepeuca llosb30BaTeno C OajaHca Qiwili komesnbka CHMMaeTCs
CyMMa B COOTBETCTBUM C YCTaHOBJIEHHOM CTOMMOCTBI YCJyI', C BO3MOXHOMU
IOOIIOJIHUTEJIBHOM KOMMCCHMEN IIJIATEeXHOI'O CepBMCa, KOTOpasa He HAauMcJdeTcda Ha
Bananc CepBuca.9.6. OnnaumsBas yciayru CepBuca, [ojb30BaTesib NONTBEpPXIaeT
corJjlacuMe Ha OIJIaTy YCJyI He3aBMCUMO OT Pe3yJbTaTOB, [IOJYYEHHHX B
pesyibTaTe NpenocTaBJIeHMA yCJIyI', M OCO3HaeT, 4YTO BO3BPAT OIJIATH
HEBOBMOXEH HM NPM KaKux ycjoBuax. 9.7. lolbsoBaTesb corJjlaceH, duTo CepBUC
OCTaBJIAeT 3a CODOOM MNpaBO MHPOPMUMPOBATH I[OJIB30BaTelaA OO0 yCilyrax, HOBOCTAX,
aKLMAX T.I. NOCPEOCTBOM OTNPAaBKM COOOMEHMM, MCHOJIb3Yysa IOaHHEE 00 YU4ETHOMU
sanucu Illonbp3oBaTend. 9.8. Jcnoab3ys CepBUC OJA [NONOJIHEHMS OajlaHca,
[lonp30BaTEJNIE [IOHMMAaET M COIJIallaeTcd, 4YTO Bianesien, CepBucCa He HeceT
OTBETCTBEHHOCTM 3a MNPOOJIEMEl Ha CTOPOHE CepBMCAa IJIA [OINOJIHEHUs OaJlaHCa.
9.9. B crnyuae HenojsiydueHmsa OajilaHca Ha cuér CepBuca, Illolb30BaTesib 00g3aH
CaMOCTOATEJIbBHO CBA3aTbCA C ADMuMHHMCTpauuel CepBuCa B KOHTakKTax 0oTa IJsd
pemenus npobsemer 9.10. JlioOee GMHAHCOBEE BJIMBaHUA B CepBUMC, OCYUECTBJISEMBE



IIOJIB30BATEJIEM, ABJAOTCA NOOPOBOJIBHEIMM [IOXEPTBOBAaHMAMM. CepBUC OCTAaBJIAET
3a cofoM mpaBO BOBHATPAaXIaTh I[OJIb30BaTesa Mrposoy Basworom. 9.11.
[lonpzoBaTENb, CcoOBepumBuMM AKlLentT CoTJjameHMsa, HOHMMaeT, uTo CepBUC MOXeET,
HO He 00A3yeTcsa NpomM3BOIUTE BeBOI CpencTB Ha 3SJIEKTPOHHEIE CUeTa, CaMbM
AKTMBHEM [lOoJIB30BATEJNIAM M BCE BHBOIE NPOXOOAT O0OA3ATENIbHYK MOIEepalMo
AnvmuucTtpauuelrr CepsBuca. CpoKM MOOepalMM HMKaK He PeIJIaMeHTUPYITCS IaHHEM
CormameHuemMm. CyMMa BrelBOza omnpenesndeTcsa BrlamesblieM cepBUCa MCXONOA U3
AKTMBHOCTM [loJIB30BaTENg, CYyMMB €TI0 HOOPOBOJIBHEIX ITOXEPTBOBaHMM, a TaKxXe U3
CBOET'0 JIMUHOTO CYyOBEKTMBHO-OLEHOUYHOI'O MHEHMSA. AKTMBHOCTL lloJib30BaTesien
onpenendgeTca BrnamesneueMm CepbBrca Ha OCHOBAHMM TOJIBKO JIMIIE €TI0 JIMYHOT'O
CyDBEKTUBHO-OLIEHOUYHOT'O MHeHUs. 9.12. I[loJlb30BaTEJb, COBEPWMBUMY AKLIEIT
CorjlamieHusda, I[IOHMMAaEeT, UYTO MOXET He NOJIydMThb BreiBon CpenCcTB Ha CBOU
BJIEKTPOHHBM KOWEeJIEK, eclM OyIeT 3alolo3peH B 3JoyrnorTpedbiieHun CepBUCa MU
VICIIOJIb30BaHMM TeXHMUEeCKMX Henojlagok CepBuCa B CBOMX MaTepMaJlbHEIX LeJiax
0e3 NpelBapUTEJIbHOT'O YyBEeIOMJIEHUS O IIONO3PpeHMM MM C TakoBeM. 9.13. Becshb
©anaHc, Haxonmammyicsa y Illonb3oBaTesia B CepBMCE CUMTAETCs UIPOBEIM M He MMeeT
HMKAKOI'O OTHOUEHMSA K peajibHBEM IeHbTaM M BajiloTaMm, a BeBon CpencTs
IIPOU3BOOUTCHA MCKJIIOUMUTEJIbHO TexXHMUeCKOM NOINEPXKOM, COIJIaCHO TeKyleMy
Corjamenmio. 9.14. IllaHCE Ha BHIANEHUSA UYMUCIa SABJAOTCHA CIydYalHBIMM, pPaBHBMU
oia Bcex llonb3oBaTesier M Biagesel miam AOMMHMCTpaumsa CepBuca He MOXeT
IIOBJIMATb MX BEPOATHOCTB M HE HECET OTBETCTBEHHOCTH 3a YOBTKM, IPWUUMHEHHHBE
syemeHTamu CepsBuca. 9.15. [esbo MI'PH ABJISETCS COPEBHOBAHME II0JIL30BATEJIEN
B KOJIMUECTBE MIPOBEIX BAaJIOT, I[I0JIb30BATEJIb HE IOJDKEH MCIIOJNb30BaTh CepBUC
VICKJIOUMTEJIBHO C LEeJyIb IIOJIydEeHMS BEIONBl B BMIE PEaJIbHEIX IOEHEXHBIX BHILJIAT. B
VMHOM cJlydae, IloJib30BaTesylb MOXET OBThH 3a0JIoOKMpOBaH B CepBMCE MM IIOJIYYMTHb
OTKa3 B OCYUECTBJIEHMM BEIBOIAa C NpelynpexIeHueM uiu 6e3 TakoBoro. 9.16.
JrpoBOM mpolecc He TpebOyeT (QMHAHCOBHIX BJIOXeHMUM IloJIp30BaTess, 3a
nckJoueHreM ¢yHxumy Breieoma CpencTi.9.17. CepBuMC B JMilEe BJaOesbla
CaMOCTOSTEJIbHO yCTaHaBIMBAeT CyMMy mTpaba 3a MCHOOJIb30BaHue/BHEIpeHUE B
CepBMC HE3AdKOHHBIX, IIO03BOJIAKIMX IIOJIYUMTE HEIIPpaBOMEPHYIO BBIT'OLOY
lone30BaTEN, Jla3eek/CcxeM IIo Urpe B cepBuce. B ciyyae BHABJIEHMA TaKUX
cnydyaep CepBuUC HakJjanelBaeT wrpad Ha [losep30BaTesis C BO3MOXHOCTBIO BHBECTU
cCpencTBa [OCJe YIJIaTEL HasHaudeHHOTO mrpada.

10. TapanTuM m oTBeTcTBeHHOCTbL 10.1. [losb30BaTEJIb COIJIACEH, YTO
npegocraBijieHre CepBUCa MOXET INPOMCXOIOUTL C 3alepXKaMy, BB3BaHHEIMU
TeXHMUUECKMMM CcOoAMM, Ieperpys3kaMu 1M cOOoAMM B ceTdax VIHTepHeT, ceTdAx obwero
IOJIL30OBAHMSA UM B CceTdax MOOMJIbHOM cBa3u. 10.2. Iloab30BaTe]b COIJIaCeH, UTO
CepBUC He HeCeT HUKakOoM OTBETCTBEHHOCTM 3a MHQOPMALMIO, I1OJIYUYEeHHYIO
[lonb30BaTENIEM B pe3ylibTaTe McHoNb30BaHua Cepeuca. 10.3. IonbzoBaTelib
corjyiaceH, 4uTo CepBUC He HeCeT OTBETCTBEHHOCTM 3a ylepd, yTpary,
IIOBPEXOEeHMEe, NPAMO MJIM KOCBEHHO CBS3aHHBIX C MCIHOJIb30BaHMeM yciuyT Cepsuca
OaHHBIX U cpencTB. 10.4. JloOele QMHaAHCOBHE BAMBaHUA B CepBuC,
OCYIIECTBJISEMEIE [IOJIb30BATEJIEM, SABJIAOTCHA NOOPOBOJIBHEIMM ITOXEPTBOBAHMAMM M HE
nomyiexaT Bo3BpaTy. 10.5. Ilosb30BaTejlb HECET IIOJIHYID OTBETCTBEHHOCTHL 3a
BO3MOXHBIE MaTepMaJibHEE YOBITKM, CBOE (QMaMUeckoe, IICUXMUECKOEe M OYyXOBHOE
3I0POBbE IPU MCINOJb30BaHuUM CepBuUCca, YCIyr u ToBapoB CepBuca. 10.6.
I[Tonp30BaTENb ImogTBepXnaeT M TapaHTUpyeT, YTO HM 1PV KAaKMX YCJIOBMAX HeE
OymeT NpencTaBjiaTbCHad JMOO COBepllaTh IOEMCTBUA, KOTOPBE MOTYT OBITH
VMICTOJIKOBAHEI KaK IIPVMHAOJIEXHOCTB II0JIb30BaTeEJId K AHMMHMCTpaHMM Cemeca.
10.7. Bmamesiey CepBuca ocTabiigeT 3a coOo¥ npaBo Ipu noMoum cuil CepBuca
MCIIOJIb30OBAaTE IlOJIb30BaTENIbCKME MaTepMalibl, a TakKxe lepelaBaTb UX TPETbUM



anunaMm. 10.8. B ciyyae npemocTaBJIeHMS OOCTyINa K AKKAayHTY lloJlb30BaTelIeM
TPpeTbeMy JIMIY BCIO OTBETCTBEHHOCTL HECEeT HEeINOCPEeOCTBEHHO caM [loJIb30BaTelb.
Ba ymep®, NPUMUMHEHHBEM B Pe3yJibTaTe HECAHKIMOHMPOBAHHOT'O HOCTYyIa K
IepCOoOHaNIbHOM MHOoOpMalUuM [loJb30BaTesiss, NPOMI3OoUEenero He [0 BMHEe Biamenbla
CepBuca, Bnapesen CepBuCa OTBETCTBeHHOCTHM He Hecer. 10.9. Ilojsb30BaTesb
corJlamaeTcsa C TeM, YTO BO3MeCTUT Biamenbuy CepBuca JioOve yOBHTKH,
IOHeCeHHHe BiamesblieM CepBMCa B CBSA3U C MCIHOJIb30OBaHMeM I[loJib30BaTesIEM
CepBuca u (mnm) HapyumeHumeM [lonp3o0BaTesieM HacTodmero CorjlameHmsa U (Mim)
IpaB Ha pPes3yJIbTATH MHTEJJIEKTYAJIbHOY IeSITeJIbLHOCTM TPeTbUX JiKll. B ciayuae
ecay B OTHoumeHMM Biamesbia CepBuca OyOoeT BEHHECEHO CyIebHOe pelleHME O
B3HICKaHUM yiuepba 3a pacnpocTpaHeHre MaTepmuasioB [loJib30BaTesielM, He
COOTBETCTBYKIMX TpeDOBaAHMAM HOEMCTBYKIETO BaKOHONATEJIECTBA M HapPyLAIMX
npaBa TPEeTbUX JIMI Ha PEe3YyJIbTATH MHTEJJIEKTYaJIbHOM NeSTeJIbLHOCTM U CPencTBa
VHIVMBUOYyaJIM3aumm, [lojlb30BaTesib 00s83yeTcss Ha OCHOBAHMUM MNMCBMEHHOTO
TpeboBaHmsa Bianenbua CepBMCa BO3MECTUTHL B PETPECCHOM IIOPAIKE CYyMMY
yiepba, NPpUUYMHEHHOT'O Biamenbuy CepBuca.

11. OrpaHMUeHMe OTBETCTBEHHOCTM Biamesnblua CepsBuca, AMumHMCTpaumum CepBuca
M HE3aBMCHUMBIX IMOMOmWHMKOB 11.1. HecMmMoTps Ha Ccka3aHHOe B maHHOM CoTJiameHuMu
Brnamesnen CepBuca HMKaAKMM oOpaszoM He o00s3aH KOHTPOJIMPOBATH COINepXaHue
MaTepmnasoB llojlb30BaTEeJIeM M HM IPM KaKMX OOCTOATEJIbCTBAaxX He HeceT
OTBETCTBEHHOCTM 3a comepxaHue MaTepualioB I[lOJIb30BATEJIEV M 3a COOTBETCTBUE
nx Tpe@OBaHV[HM 3aKOHODAaTeJIbCTBa, 3a HapylleHVe aBTOPCKUX, CMEXHBIX UM VHBIX
IpaB, HECAHKIUMOHMPOBAHHOE MCIIOJIb30BAHME TOBAPHHIX 3HAKOB, OGOMPMEHHBIX
HaMMeHOBaHUM U JIOT'OTUIIOB, a TakKXe 3a BO3MOXHBIE HAPYUEeHMA IIpaB TPpeTbUX JINIL
B CBA3M C pa3MelneHmeM MaTepualioB B paMkax CepBuca. B cilyyae MNOCTYIJIEHUS
IpEeTeH3UM OT TPEeTbMUX JIMl, CBSA3aHHEIX C pa3MelleHMeM MaTeprajob
llone30BaTensa, IloJlb30BaTeJIb CAMOCTOSATEJIBHO U 3a CBOM CUET yperyJiMpyeT
yKas3aHHHEe npereH3um.ll.2. B ciiyyae BOBHMKHOBEHUS HeXeJiaTeJlbHBIX
nocjencTBuM nyg Iojib30oBaTesyieM B pesysbTaTe IIoJib30BaHUsa CepBUCOM, Briameser
CepBuca obsasyeTcsa paccMaTpuBaTh obOpameHusa [lojlb30BaTesiel, HO He obsa3yeTcsa
IIPMHVIMAaTb MEPElI IOJId YCTPaHEHMA TaKUX HOCJ’IG,HCTBI/HZ B COOTBETCTBUUM C
YCJIOBMAMM HacTosdmero CorJjlalleHMsa UM 3aKOHOIATeJIbCTBOM Poccumckoyu demepauum.
11.3. Brnanesien CepsBuca obecrneumBaeT paboTy YCJayI', OINHAKO HEe HeCeT
OTBETCTBEHHOCTEL 3a €TI0 OecrnepeborHyKn paboTy, 3a NOTepln KaKUX-JMOO IaHHBIX,
PasMelleHHBIX B Cemece i 3a INPpUVMYMHEHME JIIOOBIX OIpyTrmx YGBITKOB, KOTOpPEIEe
BOBHUKIIM MM MOT'YT BOSHUKHYTBH IIpM NOJIb30BaHuM CepBuca. 11.4. Brazmeer
CepBuCa He HeCeT OTBETCTBEHHOCTM 3a HEMCIOJIHEeHMe JMOO HeHaajexallee
VCIIOJIHEHME CBOUX 00s3aTesIbCTB BCJIeICTBUMEe COOEB B TEJIEKOMMYHUKAILIMOHHEIX U
DHEPTEeTUUECKUX CeTHAX, IOEUCTBUM BPEIOHOCHHIX NPOT'PaMM, HapyLEeHUM
OYHKLUMOHUPOBAHMA OIIepaTopoB, NPelOoCTaBJIAKNIMX YCJIYyI'M HOCTyNa B VHTepHeT, a
TaKXe HeIOOPOCOBECTHHX HOeMCTBUM TPEeTbUX JIMIl, HaANOPaBJIEHHEIX Ha
HECAaHKIMOHMPOBAHHEI OOCTYI M (MJIM) BEHBEINEHME U3 CTPOSA NPOIPaMMHOIO U
(mm) annapaTtHoro kowmiiekca CepsBuca.ll.5. Brmanesnen CepeBuca He obasyerTcsd
XPaHUTb WM BO3BpallaThb JIoOve MaTepualibl, OyOIMKyeMble MJIM NPeloCTaBJIEHHEE
lNone30BaTenaMmn.ll.6. Buanesien CepBUCa e€OMHOJIMYUHO MOXeT, HO He obsa3yeTcs
NpOoMBBOIUTEL BrBOm CpenCTB Ha SJEKTPOHHHE CUeTa, CaMbeM aKTUBHEM
[Tonp30BaTensaAM. Bce BEHBONE NPOXOOAT OOA3aTeNbHYI MoIepaluo AIMMHMCTpalMen
CepBuca. CpokM MOIepalMM HMKAK He peTlJIaMeHTUPYITCHS IaHHBIM COoTJlalleHMEM.
CyMmma BrelBoma omnpegpesndeTcda BianesnbleM CepBMCa MCXOOA M3 aKTUMBHOCTU
[Ionb30BAaTENIA, CYMMBI €0 HOOPOBOJIBHEIX IIOXEPTBOBAHMM, a TaKXe M3 CBOETO
JIMUHOT' O Cy6"beKTMBHO—OLLeHOT-IHOI‘O MHEHMS. AKTMBHOCTE IloJIb30OBaTeJen



onpemnendgeTrca BramesneueMm CepbBrca Ha OCHOBAHMM TOJIBKO JIMIIE €TI0 JIMYHOT'O
CyOBEKTUBHO-OLIEHOUHOTO MHeHMsa.l1ll.7. Brmamesnen CepBuca M AIMMHMCTPALMUS
CepBuCa He HEeCyT OTBETCTBEHHOCTM 33 HEKOPPEKTHOe QYyHKUMOHMPOBaHME
Cepruca, cbom M HepepeBEl B paboTe CepBuCa, [IOBPEXIEHME WM yTEepK OAaHHBIX,
comepxaummxca B CepBuce, ecCimM OHM OBUIM BEI3BAHEI OOCTOATEJIbCTBAMMU
HENPeOomoJIMMOM CWMJIEL, B TOM UYMCJIe B CJlydae [NOXapoB, 3NMIEMMUMN, Ype3BHYAWHBIX
IIOTOOHBIX YCJIOBMM, IepeboeB Iolauy 3JIEKTPOSHEPIUM, PacCIpPOCTPaHeHUS
BMPYCHEIX KOMIIBIOTEPHEIX NPOTPaMM, a TaKXe eClM TakKue OOCTOATEeJIbCTBA OBLIM
BEI3BAHBl YMBIIJIEHHEIMM HE3aKOHHBIMM HEeMCTBMAMM TpeTbux Jjmiy. 11.8. Biamesiel
CepBuCa He HECET OTBETCTBEHHOCTB 3a BO3MOXHBEIE MaTepMaJibHBIE YOBITKM,
brsmueckoe, IICUXMYUECKOE U OyxXOBHOE 3IO0POBLE IIPM MCIOJb30BaHUU
CepBuca.ll.9. Brnanesneu CepBuCa He HECET OTBETCTBEHHOCTM 3a NPOOJIEeMBl Ha
CTOPOHE cepBUCa IJisg IornoJjiHeHus OajaHca.ll.10. OTBeTCTBEeHHOCTL Biiamesblia
CepBHUCa OTpPaHMUMBAETCS 1 POCCHUMCKUM pPyOJéM. OTBETCTBEHHOCTHL I[loJib30BaTENA
3a ucnomb30BaHue CepBuUCa BO3JjlaraeTcsa Ha camoro llompzoBarens.ll.ll. Becsb
fasaHc, Haxonmammycsa y llonb3oBaTesis B CepBMCE CUMTAETCs UI'POBEM, Bialernel
CepBHCa MOXeT, HO He 0043aH yBeIOMJIATb 00 5ToM llosb30BaTesiey IOMMMO STOTO
oB6sa3aTenpHOTO CorjyameHusa.ll.12. He3aBUCHMEIE NOMOULHMKM, KOTOPEIE MMEIT
IpaBO OCYWECTBJIATE I[IOMOWbE B MNONOEPXKE NPOTPaMMHOIO obecrneueHusa Cepsuca,
obecrniedueHnda BU3yaJibHEIM OopopmMiieHueM CepBuca U OpyIuMMM padoTamMy Ha OCHOBE
OOTOBOpa Hnompsana miam 0e3 TAaKOBOTO, HEe HeCYT HMKaKOM OTBETCTBEHHOCTM 3a
BHYTpPEeHHKOI padory CepBuca m OmMHaHCOBYH uyacTb CepBuca. 11.13. Biaznejel
Cemeca, A,HMI/IHI/[C’I‘paLU/IH Cemeca 1 He3aBUCHMEIE IIOMOIHMKM HEe He HeCyT
OTBETCTBEHHOCTM 3a pasMelleHMe M COHNEPXMMOE KOHTEHTa, KOTOPBIM MOXET OBTb
paclLeHeH KaK pekJlaMHOe OOBABJIEHME UM 3a OTJIMUMS MeXDOy COINEPXMMBIM KOHTEHTA
M peayibHEM GyHKUMOHAJIOM coobmecTBa.ll.14. [ysg OEeHEeXHOT'O BO3HATPAXIEHUS
lTonp30BaTENA, €My HeOoOXonouMo HpOoMUTKM Bepupmkaumo, OpoBepky AML M HNPUBA3KY
KapTe. I8 NDPOXOXIEHMA NpOolLenyphl Bepubmxauum I[IoJIb30BATEID HEeOOXOIMMO
BHECTM OIPEelNeJyIEHHYID CYMMYy CPelCTB, YyKas3aHHYI B dYaTe TeXHMUUECKOM NOINEpPXKMU
OT JiMlla CepBUCa Ha CBOM CUEeT MI'POBOTO akKkayHTa, KOTOopas He IIpeBblaeT
IATbIOECAT THCAY pyOJiel, NOCPeICTBOM IIepeBOoIla C PEeKBUBUTOB ,paHee
MCIIOJIB30BABIIMXCHA IOJIA IIOIIOJIHEHMA aKKayHTa I[I0JIbE30BaTeJId. Cpe,HCTBa BHECEHHHE
nnsa Bepubpumxaumm [lonb30BaTEsNIA OCTAKTCHA Ha €TI0 CYeTy IOJIA OaJIbHEMIIETO UX
BEIBOIla Ha PEKBU3UTEL HOJ‘II:;BOBaTe.HH, BMeCTe C CyMMOIZ BEIMT'OAaHHBIX CpPEenCcTB. HpM
HeOOXOOMMOCTM CEPBMC OT JMia NONOEPXKM B Npabe NOTPpeboBaTb TaKXe
dboTorpaduio B BMIe cesyiM CHMMKA C Pa3BOPOTOM IlaclopTa Ha IJIAaBHOM CTpaHule,
0es3 yKaszsaHMsa OCHOBHBEIX IaHHBIX IO TUIIY CEPUM M HOMepa IOKyMeHTa. Tpebyercs
TOJIbKO QoTo m OMO. Ilpm zToM [loslb30BaTE]bE ODA3aH NpenynpelnuTb TeXHUUeCKYI
IOOJEPXKY 3apaHee. B NpPOTMBHOM Cllydae, BHeCEHBle CpencTBa OynyT
PacCLeHMBATbLCSA KaK OXepTBOBaHMe. Ilpouenypa Bepubmxaumm zsaHmMaeT 1o 1
pabouero mHA. [Ipoeepka Ha AML BkJodUaeT B cebsa NPOBEPKY Ha TO, dYTO
IIOJIb30BATEJIb HE MCIOJIB3YET CEPBMUC C LEeJbl OTMBIBA INEHEXHEIX CPEeNCTB, a
Takxe BO m3bexaHue KapIVHT " MOIIEHHMYEe CKOM JedTeJIbHOCTU. YciioBusa
NpoxXOXneHusa AML cepBMC OT JiMlla TEXHUUECKOM NOOIEPXKM O3BydMBaAET B UdaTe C
I10JIB30BaAaTEJIEM. HpMBHBKa KapTel NPOMCXOOMT TOJIBKO Yepe3s TEXHUUECKYIO
IIOOIEPXKY, YCJIOBMSA Ha NPMBASKY KAPTH M YyCJOBMS NPOLENYPHE O3BYUMBAET
CEPBMC OT JMlla TEXHMUECKOEe INOOIEPXKM B UYaTe C I[I0JIb30BaTeJleM.

12. BakJIOUMTEJIbHBE [IOJIOXKEeHUS* ¥
12.1. Hacrosmee CoTJjlalleHMe PEeTyIMPYeTCsa U TOJIKyeTCsS B COOTBETCTBUM C
3aKOHOIATEeJIbCTBOM PoccuMckoy dermepallUM.



12.2. JauHoe CorjameHue M JIOOHEe ONyOJIMKOBAHHEE M3MEHEHMSI K IaHHOMY
CorJjlamieHU0 IOEeVCTBYIOT B IIOJIHOM OOBEMEe UM OCTalnTCsa B CUJIe B TeueHMNe BCEeTO
nepuona mcHosb30BaHua llonb30oBaTesieM CepBuca.

12.3. Ecam HO TeM WM MHBEM [OPUUMHAM OIOHA MJIM HECKOJIbKO HOPM HACTOSIEIO
CorjlamieHUsa ABJAETCH HEOEVMCTBUTEJIBHOM MM HEe MMeKUe)y DPUINYEeCKOM CHMJIBEl, 3TO
He OKaz3BBaeT BJIMAHMSA HA OEMCTBUTEJBHOCTL MM IPUMEHMMOCTEL OCTAJIbHEIX HOPM.
12.4. Tlo BCceM BONpOCaM M IpeTeH3usaM [loJb30BaTesiM MOTYT ofpamaTrbCcs K
AnvmHucTtpauum CepBuca MM K TexXHMUECKOM MNOIINEPXKE .

13. U3MeHeHUda ycJoBuM HactTosmero Corgslamenmsa 13.1. Hacrosmee CorJlameHue
MOXEeT MB3MeHATLCA AIMMHMCTpaumey CepBuca B OIOHOCTOPOHHEM IMOpPsSaIKe.
YKa3aHHHE M3MEeHEHMS B YCJIOBUSAX JIMIEH3MOHHOT'O COTJIAlleHMS BCTYINAKT B CUJIY C
OaTe UMX OYyOIMKaLUM, €CJIM MHOE He OTOBOPEHO B COOTBETCTBYWINEN NyOJIMKALIMMA .



